HEAT PUMP WATER HEATER REBATE PROGRAM

Kaua‘iIsland
INCENTIVE APPLICATION - Utility Cooperative
Your Touchstone Energy® Cooperative ;("

Participation is subject to availability of program funds. Rebates are processed on a " First-Come, First-Served" basis. Rebates are available only for Heat
Pump Water Heaters (HPWH) that are Energy Star Certified. KIUC believes that heat pumps use technology which should be supported from a conservation
of energy standpoint, but disclaims any specific performance, including but not limited to any particular savings or investment pay out which it leaves to
others.

Member / Customer Information
Name: KIUC Account No:

Service Address:

Mailing Address: City: State: Zip:
(Send Rebate Check To)

Home PH: Work PH: BestTimetoCall: [ Jav [ puv

Replaced Water Heater (WH) Information

WH Type:(check one Box) [ Gas [ Electric L1 Solar water Heater L1 Heat Pump Storage Capacity: Gallons
Was your replaced Solar WH or Heat Pump WH malfunctioning? .
(Check One of the Boxes if you replaced a non-functioning Solar or Heat Pump Water Heater.) D Yes D No D Uncertain
Were you relying solely on your electric back-up to heat your water? I:l Y I:l N D U tai

es o ncertain

(Check One of the Boxes if you replaced a non-functioning Solar or Heat Pump Water Heater.)

New Heat Pump Water Heater Information

Purchased From: Manufacturer: Model No:
Purchased Date: Installation Date: EF Rating: Storage Capacity: Gallons
Purchase Price: $ Installation Cost: $ Total Cost: $

Waiver of Liability / Agreement & Disclaimer Clause

By signing this Waiver of Liability / Agreement & Disclaimer Clause, | certify that | have read, understand, and | agree to the Program Eligibility
Requirements as described in this application. | understand and agree that program participation is based on a "First-Come, First-Served" basis,
and that once the maximum number of participants, for each program year has been reached Kauai Island Utility Cooperative (KIUC) is not
obligated to pay rebate incentives for any additional heat pump water heating systems, even if | meet all program requirements. | understand
that | am required to submit a copy of my purchase receipt and installation invoice to KIUC. In addition, | understand that the funding for this
program is limited , and that submitting this application to KIUC does not qualify me or guarantee my participation in this program. Finally, |
understand that Kauai Island Utility Cooperative (KIUC) makes no warranty, expressed or implied, of merchantability or fitness for a particular
purpose of the installation of any energy saving devices, including but not limited to equipment purchased and installed with this Heat Pump
Water Heating program, and do not warrant or guarantee that any specific energy savings will result. By signing this Waiver of Liability and
Agreement & Disclaimer Clause, | waive any and all claims of any nature | may now have or have in the future against KIUC, its employees,
officers, directors, and agents arising out of this heat pump water heating program unless caused by KIUC's gross negligence.

Member / Customer Signature: Date:

Kauai Island Utility Cooperative Energy Services Contact Information
4463 Pahee Street Ste. #1 Lihue HI 96766
Phone: (808)246-8280 / (808)246-8284 Fax: (808)246-8268

For Office Use Only Rebate Approved? LIYES CINO
Rebate Requested: 5300 Purchase Receipt Received: ClYes LINo Date of Purchase:
Date Incentive Application Received: Installation Invoice Received:  L1Yes LINo pate Installed:
Purchase Cost: Installation Cost: Total Cost:

Notes & Comments:

Approved By: Date:




HEAT PUMP WATER HEATER REBATE PROGRAM Kaua‘i Island
- Utility Cooperative

Instructions / Eligibilty Rules & Requirements Your Touchstone Energy” Cooperaive. 11

Please read the instructions and the eligiblity rules & requirements carefully prior to submitting your application.

|Instructions
1. Install Energy Star Certified HPWH.

2. Complete Incentive Application legibly. Incomplete applications will be returned to Member/Customer and delay rebate process.
3. Attach a copy of purchase receipt & installation invoice with the total cost of the Heat Pump Water Heater including installation cost.
4. If you are installing a non-integrated Heat Pump Water Heater it must be installed on a new electric water heater unless the existing
water heater meets the following requirements: (a) not be over 4 years old; (b) have a valid manufacturer's warranty;
(c)install a new anoid rod at the time of the Heat Pump Water Heater installation.
5. Mail completed Incentive Application & copy of receipt/invoice to:
Kauai Island Utility Cooperative
4463 Pahe'e Street Ste. 1
Lihue, HI 96766-2000
Attn: Heat Pump Rebate Program

6. For questions regarding KIUC's Energy Wise Programs please call KIUC's Energy Services at (808)246-8280 / (808)246-8284.

Eligibility Rules & Requirements

A. Heat Pump Water Heater must be Energy Star Certified.

B. Installation of an Non-Energy Star Certified Heat Pump Water Heater does not qualify for a rebate.

C. Replacement of an existing Electric Water Heater, Heat Pump Water Heater, & Solar Water Heater, qualifies for a rebate.
D. Replacement of any existing Gas or Propane fueled Water Heater does not qualify for a rebate.

E. Rebates are for Residential Rate Class (Schedule D) only.

F. KIUC reserves the right to limit the number of rebates available in any program year, change program requirements or discontinue the

program without notice.



